Only 48 Hours after Unimaginable

Chaos and Destruction, a Paperless Office
Emerges Ready to Serve Clients

REAL PEOPLE. REAL RESULTS.

CASPER, WYOMING - When you think about disaster recovery, it's difficult to imagine
circumstances surrounding a tragic accident involving a pickup truck crashing through your
business offices. Yet, for Grooms & Harkins, P.C., May 3rd, 2011 marks a day in history
when this unimaginable chaos became their reality.

Grooms & Harkins, P.C.

With only 4 of their 14 people in the office on that day, Grooms & Harkins P.C. was
fortunate no one in their office was hurt. What makes this story extraordinary is that only
48 hours after this event, they were able to continue with the business of running their
accounting firm and serving client needs.

The accident

On Tuesday, May 3, 2011 a pickup truck, traveling at speeds exceeding 70 mph hit and
killed a pedestrian, continuing down the street for one block before crashing through the
side of the building and into the office of Grooms & Harkins P.C. Fortunately, no one within
the office space was hurt.

The accident rattled the quiet town of Casper, and devastated the office space. In addition
to the obvious building and structural damage, desks seemingly exploded upon impact and
the truck leaked fluids and damaged water pipes which created a muck and stench that
permeated the space.

“Thankfully, | have never experienced a tornado, but | now have some small sense of what
it must feel like to clean up after one,” commented Deanna Pickering, CPA, PFS, at Grooms
& Harkins, P.C.

The ability to efficiently recover

In 2007, Grooms & Harkins P.C. incorporated Doc.It paperless technology
into their accounting firm. Because Grooms & Harkins P.C. is a paperless
office, the majority of their clients’ information was electronically secure and
remained undisturbed. “We are so fortunate to be paperless, where the
majority of our clients’ information is maintained digitally rather than in paper
form,” continued Pickering.

“You cannot imagine how many clients came to our office immediately
that day out of concern for us and the security of their private information.
Thankfully, because we are paperless, we were able to reassure them that
their information was not at risk,” continued Pickering.

Accident photo source: Dan Cepeda, Star-Tribune

Grooms & Harkins P.C. shareholders agree, this event was tragic for the death of the pedestrian, but not a tragedy for their
accounting firm. They were incredibly fortunate that so many employees were out that day, because sheet rock and desks can
easily be replaced. Because of their investment in paperless technology, they could recover from this unimaginable disaster
and get back to business quickly.
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THINKING ABOUT GOING PAPERLESS?
Call 888.693.6248 : When you want to save more than just trees.

Your documents are your firm’s most important assets. As a responsive partner, we deliver a complete
end-to-end solution and professional service for your document management needs.

A partnership with Doc.It® includes paperless ‘
pre-planning, software, training, implementation Thes EP{ ‘
services, and ongoing support for offices with b Advisor

up to 500 users. *****

At about one dollar a day per person, STAR RATING
Doc.It® provides complete digital DM and
workflow solutions for public accounting
practices, including software, training and
implementation services developed by
accountants for accountants. Unlike other
paperless technology providers, Doc.Ilt® does
not require users to choose between modules,
purchase Adobe Acrobat licenses or SQL
databases and hardware. Doc.It Suite

is the lowest-priced paperless solution available.

Integration is a critical aspect of document management technology. Doc.[t® Suite
integrates with Microsoft Office and time & billing software to synchronize client information.
Doc.It® Suite also includes a full set of PDF tools including our own Doc.Ilt® PDF Editor and
Composer with full annotation capability. These document assembly tools can merge, split,
append, or remove pages from PDF documents. Expensive Adobe Acrobat licenses are not
required because the Doc.Ilt® Suite handles these tasks with ease.

Doc.It Suite, which uses the universally-accepted PDF technology, requires no third-party licenses
(such as SQL), and has the ability to capture, convert, and archive any paper, fax or electronic
document into PDF format. You can also add diarized notes, mark up individual pages and
electronically sign documents. The system also manages your e-mail through direct integration with
Outlook. The Suite has powerful search engine, uses a familiar folder format, and also supports
multiple office locations and remote access with full support for Terminal Services and Citrix.
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